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To Whom it May Concern, 

It is my pleasure to recommend ER Assist, Inc for disaster recovery services.  ER Assist, Inc has 
helped Princeton Water and Wastewater since the December 2021 tornados came through devastating 
Western Kentucky.  We had very little experience working with FEMA in the past and were glad to have 
ER Assist, Inc to help us with our recovery and reimbursement.  They simplified the process for us and 
made it possible to recover our assets. 

The dedicated staff at ER Assist worked with our team to maximize funding from Public 
Assistance.  They developed our projects and worked with FEMA to get those projects obligated and all 
those unexpected expenses back into our coffers.  We are so grateful for the work that ER Assist did for 
us, and we highly recommend them to any public entity who is experiencing the unfortunate situation 
we were in. 

I recommend ER Assist, Inc without reservation.  I am confident that they will continue to help 
Kentucky in the future.  Please let me know if you have need for additional information about this 
outstanding company. 

Sincerely, 

James Noel 
Superintendent 




